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(57) Abstract 

A system and apparatus for providing comprehensive care and support to a person at a remote location (17) via interactive audio/visual 
communication. The system disclosed teaches aspects of a comprehensive program of care, monitoring, and support which go beyond the 
specific technical means for achieving interactive communication or of conducting a specific on-line electronic visit. The system of the 
invention is comprehensive, providing for training of personnel, education of patients or other persons being served by the system, and 
checks and balances for maintaining and improving the care afforded by the system. Also disclosed are apparatus and methods for protecting 
the privacy of individuals served by the system and means for achieving interactive communication in the most affordable manner. 



